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Building blocks of success

1. Easy absorption of
information.

2. Informative visuals to
support the message.

3. Packaged to entice the
reader and aid navigation.

4. Published in a format that
reflects the content and suits
its use.

. Production




Building blocks of success

Utilises the three learning styles:
Auditory
Visual
Kinesthetic

Result is a congruent message that
is compelling on all levels.

Appeals to both sides of the brain.




My background

Finance & general reporting
Editing & production journalism
Information & graphic design
Investment banking

Magazine production

Technical analysis



Good writing matters

Plain English makes understanding easy -

“Have something to say and say
it as clearly as you can. That is

the only secret of style.”

- British poet Matthew Arnold




“Introduce yourself

- Start with the most
important point.

- Be compelling.

- Tell clients how they will be
affected.

- Aim for 30 words or fewer.

« Avoid starting with
subordinate clauses.

Examples of catchy introductions

The first time 53-year-old Sidney
Anderson was seen drunk was the
last time he was seen alive.

Prison escapee Peter Brown went
for a swim yesterday and came
face to face with an off-duty
policeman — in swimming trunks.

James Wilson lit a cigarette while
bathing his feet in dry-cleaning
fluid. He may live.

From Harold Evans’
Newsman’s English (Heinemann)



Introduce yourself

Too general

The federal budget was handed down
last night.

The long-running inquiry into
pensioners’ living standards has finally
reported to the federal government.

Telstra released its interim profit
to the ASX yesterday.

Better for being specific

Capital gains tax will be scrapped after
July 1.

Pensioners will get a S50 a fortnight
increase if the federal government
accepts the long-awaited
recommendations of its inquiry into
their living standards.

Telstra has halved its dividend after
suffering a 60 per cent fall in its interim
net profit.




‘Mind your language

Quick tips

Limit sentence ideas

Be active, not passive

Be positive, not negative

Avoid clichés like the plague

Be specific about specifics

Use nouns and verbs

Avoid boring monotony

Avoid repetition again and again

Quick tips

Avoid jargon and TLWs *

Avoid monologophobia

Cut out padding

Abstraction is too abstract

Detail should drive out generality
Watch for ambiguities

Write in English, not Latin

Stop when you’ve said enough

* Three-letter words



~Mind your language

In need of editing
No positive results overnight.
Buildings were seriously impacted.

The accident was caused through the
dangerous nature of the spot.

The theatre has seating
accommodation for 600.

The prime minister said the sanctions
position will then be reviewed.

The carbon price issue will be given
serious consideration.

business words & grophics

""\

&5 @

After editing
No one was found alive last night.
Buildings were damaged seriously.

The accident happened because the
spot was dangerous.

The theatre seats 600.

The prime minister said the
sanctions will then be reviewed.

A carbon price will be
considered seriously.



Tell it visually

Strong graphs are informative

Magnet for the eyes.

Reinforces the message.

Draws attention to critical #
elements.

Summarises an issue.
Adds to understanding
Easily absorbed.

Time efficient to read.
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#” When the brain fights itself

Look at the chart and say the COLOUR not the word

YELLOW BLUE ORANGE

RED GREEN

PURPLE YELLOW RED
ORANGE GREEN

BLUE RED PURPLE

GREEN BLUE ORANGE
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The grand principles

Edward Tufte’s rules ensure graphs serve your clients

Tie related
content

Content
counts most




Design rule 1
Content counts most

business words & graphics
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Bulls v bears
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Company comparison
Dow Jones & Ce (target) Mews Corp (buyer)
Major products Wall Street Journal, Barron's, Feou Broadeasting,
MarketWatch, Dow Jones 20th Century Fox,
Newswires, Dow Jones Indexes Mew York Post, DirecTV
2006 assets $U52.0 billion $USED.0 billion
2006 net income $US386.6 million $US2.3 billion*
Market cap $U54.3 billion EUS69.8 billion

* Fiscal year ended Jun 20 Source: Blpomberg
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NOW AND THEN
How the eomposition of the Australian stackmarket has changed over the past 10 years

Australian sharemarket compaosition®
COthar 195 Ol & gas 4. Utilitles 1% il & gas 1%
Litilitlas 1% Proparty 4%
Telacome 2% Dilwerzlfled financliale 3%
Mining & metale 17%  Insurancs 2% Mining & mestals 32%
Property 11%
D war=lflad
financlals 5%
Construction  Banks 179%:
‘ matariale 3%
: Oithar
Inzurance 694 matarials 254
Indugtrials 895
Fm-dmni Etweirug;%
manuinciureg Congtruction
Zaming 2% materiale 5%
Madia 1%  Retalling 39%
Retalling 5% Othar matariale 4%:
Food & baverage  Meadla 9%
manufacturing 395
Banke 25%. Haalth Care 3%  Gaming 2% Industrials 9%

Financial stocks, mcluding LPTs, are now nearly half the market

Resources and media had & larger share 10 years ago

*Based on MSC] Australia Index
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When only

a diagram

will do
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Design rule 2
Show smart comparisons

business words & graphics
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Employment

Inflation

Unemployment v participation rate
Participation rate (%, RHS)—]

12
i}

Unemployment rate (%, LHS)—O.J

N Y N RN Y IR N EN E
78 81 84 &7 90 93 96 99 02 05 08 11

SOURCE: DEUTSCHE BANK, RBS

Unemployment was slow to move as the economy
weakened but Is now on a sharply rising trend
despite the latest figures.
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Headline CPI v underlying CPI (% YoY)

p/lo—UnderIying CPI

RBA
target
band

ex-GST

| | | | | | |
99 00 01 02 03 04 05 06 07 08 09
SOURCE: ABS
Last year’s inflation fears have disappeared as the
economy has weakened although there are some
concerns about persistent underlying inflation.



SHOW ME THE MONEY
Diwidend performances of major eompanies reporting profits inthe past week
‘Woolworths Annual BHP Billiton Annual
é Payout % ¢ Payout %
a0 B0 40 w—Yiell (RHS) 40
&0 o 3.6
&l 50 20
o ElE
i = i 40 12mth ;
~_*Yield (RHS) 20 dividend (LHS) 20
S Jund2  Jun®d Juns S Jun@  Jundd Jun0B

¥ Net profit $1.02kn
® Conzengue: $1.01kn

W Nat profit $13.66hn
¥ Conganzus: $13.63hn

% Final die: 31¢ ff ¥ Final div: 24.3¢ ff
¥ Eeat r-nurlum‘i.I expects 21% ¥ Reeoures cash rolls in
profit growth Ind7
é Payout % f Payout %
100 !—“EHI{FI!HE] 60 100 1 1.0

k. 10.0

&0

I
% Yisld (RHS)
Jund2 Jun(d Junls Junl2 Jundd  Junidg

® Net profit $610.1m " Nat profit $424.0m
¥ Consensus: $618.3m ¥ Consansus: $420.0m

% Final div: 29¢ ff " Final div: 19¢ pf ®Final div: 45¢ ff
= Btall:lw market, gaming outlook ™ Bullich growth ® Crowth weakans,
B I'Br‘lﬂ

¢ Payout o
% 12mth dividend (LHS) *7
)

&0
%
i 40

1 Wield (RHS) —
CJun02  Jundd Jundb
™ et profit: $840.3m

® Congensus: $745.0m
B Final div: 48¢ ff »

¥ Baat market, $2.9bn

Tabeorp Annual
é Payout %
140

»Yield (RHS) "0

120 :
a0

1060

& 8.0

12mth
dividend (LHS)
CJdund2  Jundd JundE

B et profit: $543.4m
B Concensus: $540.0m

*Includes special dividand of 3.5c  * Excludes procesds from asset sales
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Comparison
of company
dividends,
yields and
net profits
during the

reporting

season.




Design rule 3
Use small variations
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david
coe




business words & graphics

david
__coe

Students can see clearly
the slight changes between
letters and movements
which may be otherwise
lost if presented across
several paragraphs, pages

or even documents.
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INSIET CHDCKY

Small
variations
show up
clearly

here too.




Interest rates

Global rates %
: Forecast 8

Each change in each

central banks’ official

. New Zealand—]—’_r \ interest rate shows up as a
,f ,—‘5 e small variation
\ 5

T— Australia

I\
/

Canada
// f-ﬁ . And forecast moves are
L\L\ [/ J’j[ ; easy to compare with
Europe
v / actual interest rates, which

Japan —-

Jan00  Aug0l  Ma03  Oct0d  Mayob  DecO7 IS a smart comparison.
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Design rule 4
Show causality

business words & graphics
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Employment
19 Unemployment v participation rate 67
Participati te (%, RHS)
1 artcipation rate T 66
& 63 The unemployment
9 F 64
3 63 rate fell as more
/ 62 people participated
K\_ N‘_
G\W b1 in the labour market.
5 60
Unemployment rate (%, LHS)—e,
4 i 'J 59

I N N N N N N N R Y
78 81 84 8/ 90 93 96 99 02 05 08 11
i SOURCE: DEUTSCHE BANK, RBS

p—
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- aN T T T T T T 11711
™ Seasonal trend in the
. gold price (index) ,
w i /
50 ~ \ A
= v \ / 163.03
/ v
AL i
51] 54 51| 63| 51| 63| 54| 53| 53| 55| 59| 59[ 56| 52| 53| 53| 55| 53| 50| 53| 70
April May June July August September
2009
Changes in the gold price during
5,5 Previous Septembers (SUS) 64.65
29.10
21.60 1690 2050
e lanil
1999 2000 2001 2002 2003 2004 2005 2006 2007 2008

p—

@ \V.
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Major gold headlines during
September of previous years

1999 Bank of England sale
restores gloss to gold.

2001 US terror attacks shock
bullion out of downtrend.

2003 OPEC cut gives gold a new
shine.

2005 Inflation fears send gold
price to record levels.

2007 Gold hits 27-year high as
investors seek hedge.

2008 Safe haven' gold soars.







Design rule 5
More than one variable
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Bl Annual Profit'Loss

- Annual profit and
% oo loss of a futures
- trading system

o e 2001 (top) shown

AT i against the

<s00.00 ,»L cumulative profit
e

% o | (bottom).

1931 1991 2001
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Perfect Diat Tracker

Calories consumed,
those burnt during

exercise, net

B
>

calories, and the

person’s target.

3
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Pity about the poor

@ Anmacens

Hey Graph options .
W Tk commuamad Display cuscom daves, Saturday, Febeuary 28, 2009 o Monday, Margh 30, 2009 Ia be | | I ng °
T | caleries E
: ﬁu. Select: [ Custom dates m @ I:- Print Report "_'t I:- Frint Graph -]
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: Change startdate | Change end date E
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Design rule 6
Tie related content
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£ TURNING TO DRINK
Coca-Cola Amatil's market shares %  Australian beer and spirits market EBIT by product $m
Carbonated Mainstream beer 860
soft drinks 76 Ready to drink 200
Premium beer 180
Water Spirits 125
Coca-Cola Amatil Share price daily $
Sports 9.50
Energy 8.50
o M Large customers
Chilled juice B Small customers 7.50
Long-life
Juice 68.50
Ready to
DL 30 Aug06 Oct Dec  Feb07 Apr

Source: CCA, Euromonitor, Bloombe
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INSIDE THE DEAL

How PELs media sale is structured

—{ 8L

|vesinen | CVC Asia Pacific

agreement = Controls private equity
funds totalling $US1560n
' « R, | 9
3 ounded in as jo
Gaming it rhre tainesh Chiprs
* Crown Casino Interest and CVC Europe
* Burswood Casino * Lesad partner on
*Melco Asian Casino L ¥
* Batfair online gaming
50%
Investments PBL Media economlc
= Foutel (25%) Interest
= Sports {508 | chaman; nLanCE0 |
* Seal (27%) ) d
= Hoyts (50%) = Six directors from PBL
' !
ACP ( ~[ minemsn

*Produces 60 titles in
Australia and sells 109 million
copies a year

I'llngn:ines magazines

Nine
Network
* Still No.1 in national TV

market but has fallen from its
pedestal because of a

§0:50 IV with Microsaft
| No.1 website in Australia

- carsales.com.au
Australia’s leading

«Titles include The Australian resurgent Seven _intemet car sales website
Women's Weekly, Woman's * Eddie McGuire appointed -
Day; TV Week, Cosmopolitan CEO in February to tum ~| SkyMNews
and The Bulletin around fortunes 23% owned 24-hour
pay TW news channel
LS - LS .
Spure: PEL
business words & graphics - 1
=

coe

e

Here’s a map of
stakeholder
relationships
after CVC
bought into PBL.




Historical recommendations and target price: Sonic Healthcare (SHL.AX)

(as of 8/27/2009)
20.00

Previous Recommendations

18.00

W#MM
16.00 N
N

14.00

12.00

10.00

8.00

Security Price

6.00

4.00

2.00

0.00

Aug 07

Strong Buy
Buy
Market Perform

Underperform
Mot Rated
Suspended Rating

Current Recommendations

Buy

Hold

Sell

Mot Rated
Suspended Rating

*New Recommendation Structure
as of September 9, 2002

1. 5/10/2007:
26/2/2008:
30/6/2008:

Buy, Target Price Change AUD18.00
Buy, Target Price Change AUD17.00
Buy, Target Price Change AUD17 .30

Buy, Target Price Change AUD17.00
Buy, Target Price Change AUD16.50
Buy, Targst Price Change AUD13.50

business words & grophics
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Warning signs

S&P/ASX200 Daily (index, points)

7000
Hunt warns
that the tide 6500
is turning
Hunt warns: down again
) 6000
The fat lady
is singing” The double tops
that indicate
worst is likely 9200
to come
5000
Oct Nov Dec Jan08 Feb Mar Apr May Jun Jul Aug Sep

SOURCE: BLOOMBERG

—

ag ¥
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The eye has
less work to do
to grasp the
accuracy

of this analyst’s
previous

forecasts.

..........
[



Design rule 7
Use a universal grid
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3 DUTCH COURAGE
Corporate Express (formeHy Buhrmann) Geographic results
Total net sales €6306m

. Total gross . Total operating
- contribution €1884m . result €291m

m North America m Australia & NZ
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Total 12-Month Headcounts

T00.000 =

§00.000

500.000 4

400,000 -

300,000

200,000 -

100.000 <

o =
200D 1999 1998 19297 199¢ 1995

OPublic Universities @ Community Colleges [Private Institutions
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Shows relative
sizes but would
have been clearer
if 1st and 3rd
together.

3D can be
problematic.




AUSTRALIA'S AGEING POPULATION

—

1600 1I6C0 1 Baby boomers 1?(2:3-
1400+ 14004 N | 1400 Bahy hooners
1200 s 1200 110 12004 i.
10004 a_ 1000 4 I III 10004 II—
« 111 - il . 1]
« 111 . ] e 1l
« 1 N il . il
« 111 N 1lll - i
4 14 2024 33 44 S5 eed TOTd elsd 04 1044 2024 DM 4044 505 Qs T eled 04 104 2024 3 40 SiH A T4 e
Age goup (e Ade group (veard he droup years
1961 2001 2031

The bulge of baby boomers in the population can be seen clearly
growing older from 1961 to the 2031 estimate.

—
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IT'S A RECORD

S&P/ASK 200 Index (weekly) and key events over the past 10 years

[Feh 22, 2007: 6017.1 points

Mayté: Fed chalrman Ben
Barnanke's Inmunm*

CONCErns spark shares sell-n
on fears of highar Intarest|
rate and sigwer growtn

‘Mar06: Index breaks
6000 on sirong global
aoutlonkand the China-

led commodity boom
Declén
Macquarle W
Mar05: Tha REssmva :ﬂ""f.?urém
TR Faimem mrfcial o 4115 an
alez by 55 bagie for Gntas
palnts to 5.7%, its first
risa In 15 monthe
I [=]
Gaid
hits a
JUI9T: Aslan Mard: Dotcam baom
financial crigle peaks some inree years Jonr Nowdés Tha
afler Fed chaliman’ Alan 00 Junase high ot Resenve Bank
Tsiore daen How| SARJASX 200 Oficlal US USTid.g0 ralges omiclal
oo wa bmow when | |EpECeS e Interest rales —— anounce|— | | — |rates by 36 basls — 555
sk qrizes e Irratioral exuberance | [ All Ordinarisa hit1% the poini to 6.25%
Australlan Pains e Yahss e has unduly sscalateq | |28 Australla’s IaWeR Sinth
Rcant dainbased — —— =0 Resaus Eant assetvalugar'| |PENEnMAR e Coaltinar|  [metssDs,
All Ordinerios Indax vemnar lan ne winng| |21 the Imvastar
chariana shisids \vackg iraq|  |Feceral ol S
|| Austraiia from Inaking for | m"‘;‘f‘m"‘“ profit —
ntag
AR Augas: Long- 2 weapane st |since zo00 Ll Juiob: | | Auggs erger
Term Capital dagtuctian Oll hita | | faver escaliies as
Management racord | | Koniberg Kravis
collapses as susmeana Ropans’ VY‘
Russia . baral | |Cols for takenver,
el 4 hit u?:“.ul:"n;:umn;—
varnment plots privats squi
Bonis v v P danl for PEL L
i
Enron ks for oah
mﬂml [Mar03: Chinege
Sepn; |—— |ban n nuying ot
September 11 us ""&N afier commaodities =500
t2mariat Overstatinig fte sends prices
attacks on prafite moaringand
NewYork and starts & bull run
0et98: Intarnet ‘Waghingtan inresources
hyp starts dofcom halt trading companies
boom on Nasdag Tor 4 day o0

Dollar fioated

Possidon
baem

OPEC
crizk

‘Wall St crash and
Faoeraticn the Great Deprassion

il warll

T £ (3 [ & & i &= = 1007 1008 1980 2000 2001

Graphiz Las Hawkt Sowrca: ASK, Blosbeng. ASY fikings. LIS




Design rule 8
Integrate charts, words and images
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Cash Flow Generation To Fund Expansion
GSIBW Investment Research
(Asm)
120 - Cash Flow generation from
Met Operating Cash Flow... on
100 ~ the way to USS100m
80 -+
B Cash Flow
60 - Accumlated
40 -+
H Met
20 + Operating
0 Cash Flow
m
_2[] _
-40 -
Sep-08 Dec-08 Mar-09 Jun-09 Sep-09 Dec-09 Mar-10 Jun-10
Source: GSIBW Ressarch Estimates, Company Data
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; IProductivity. doublad in quIcely
— 30 between 50 mins where
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UP WITH THE BEST

Busimess fmvestment in university R&D  Glohal university RED as share of GDP %)
$m 243.2 [ Sweden ____________________________________________Qlf=

174.1

2002

[Py [ ——
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Design rule 9
Document everything

business words & graphics

david
coe




~ Chart 2

F - : GSIBW Quantitative Research
Incidence of Profit Warnings (ASX 300 Stocks) Brofit warnings 0904009 ks | ProfitWarnings
45
40 1
No labels on
35
. [ bars or line
25 — — M
20
;-_ E". — = | = ——
15 | r!"-' !\F f"-—- . _
1 ) Al W T s . . r
| | Y] f /
[ J’ = L || ‘
10 " 'l!l- 1
ol e
S —{
0 ! . ' . ' v i
Jan-00 Jul-00 Jan-01 Jul-01 Jan02 JukHd2 Jan03 Julkd3 Jandd4 Juld4 Jan05 JullS Jan-06 Jul0& Jan-07 JulO7 Jan-08 Jul-08 Jan-09
Source: G5JOW ResearchiRESS
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Sector / FYOOE FY10E Delta Delta FYO5 - FYO7 Volatility

Stock (FYoo/08) (FY10/09) High
Agriculture
AAC 24.5 28.4 1720 390 32.3 48.6 13.5 41.1 42.1
FCL 4.0 5.7 -212 169 6.8 22.0 1.4 20.8 2.2 98.0
ABB 6.0 6.6 -36 63 4.4 4.4 4.4
AWB 3.7 3.9 35 18 3.7 3.7 3.7
Building Materials
BLD 11.4 13.1 -192 170 16.3 19.3 13.0 13.0 14.0
GWT 16.2 16.7 -192 54 19.4 21.9 17.8 21.9 18.1 6.8
ABC 22.9 23.3 -57 37 24.5 24.7 23.9 1.5
CSR 13.7 14.0 -185 28 18.0 27.3 13.4 15.5 27.3 22.3
CRG 6.5 6.5 -11 2 7.0 8.4 6.2 6.2 6.4 9.4
HIL 7.8 7.6 -149 -15 10.3 11.0 9.5 9.9 9.5 4.6
JHX 19.5 18.6 -305 -87 17.0 24.1 10.0 10.0 14.2 32.0
Chemicals
IPL 25.7 28.8 -545 315 16.2 25.4 10.5 39.5
ORI 18.7 19.2 92 42 14.1 17.8 8.4 14.7 8.4 18.6
NUF 15.7 15.8 120 13 132.6 14.7 12.6 12.6 6.7
Contractors
LEI 8.2 9.0 -86 83 9.9 13.0 7.7 10.0 11.0 14.7
DOW 7.3 7.6 -4 29 3.0 5.0 1.0 92.2
BLY 15.3 15.3 -469 6 21.8 22.2 21.4 2.5
uGL 5.9 5.8 -124 -6 7.1 7.8 6.7 8.6

This is measuring growth — but in what?

business words & graphics
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Recap of the grand principles

Content
counts most

Tie related
content




Showcase what’s important
Crisp design = elegant simplicity

Tufte’s principles apply.
Function determines form.

Start with highest priorities. / :
f'/{

Enjoyable client.

experience is prerequisite

for return visits.




Showcase what’s important

Engage your audience.

Answer: ‘What’s in it

for me?’

Make it easy to find

what’s important.

Enrich the client.
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